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Local Government and Communities Committee 
14th Meeting (Session 5), Wednesday 3 June 2020 

Local Authorities and Covid-19 – Evidence session with COSLA 
Note by the Clerk 

Introduction 
1. This paper provides background information to the Committee’s evidence

session with COSLA and SOLACE on 3 June 2020. At the meeting, the
Committee will hear from—

• Cllr Alison Evison, President, COSLA
• Jim Savege, Chair, SOLACE Scotland
• Nicola Dickie, COVID-19 Lead and Chief Officer (Health and Social

Care), COSLA

Committee Scrutiny 
2. The Local Government and Communities Committee has been holding its

meetings remotely whilst social distancing measures remain in place. The
Committee’s general approach has so far focussed on the impact of
COVID-19 on areas within the Committee’s remit. This has included
actions being taken in the local government, housing planning, licensing
and communities sectors to deal with the crisis and the support being
made available to help meet the challenges.

3. The Cabinet Secretary for Communities and Local Government wrote to
the Committee on 21 April 2020 with a general update on the Scottish
Government’s response to the crisis in areas within her remit. The
Committee wrote to the Cabinet Secretary for further information on a
number of issues on 29 April 2020 and it received a response on 11 May
2020. The Cabinet Secretary has agreed to provide further updates in
support of the Committee’s view that these are a useful public resource,
and these will be made available on the Committee’s COVID-19 webpage.

4. At its first formal remote meeting on 15 May 2020, the Committee took
evidence from Aileen Campbell, the Cabinet Secretary for Communities
and Local Government on Covid-19’s impact on all major matters within
her remit. You can read the Official Report of the meeting here.

5. At its last meeting on 28 May 2020, the Committee held an evidence
session with a number of organisations who provide services for homeless
people and rough sleepers, about the impact of COVID-19 on
homelessness. The Official Report of the session will be available on the
Committee’s website here, from 6pm on 29 May 2020.

COSLA and SOLACE 

6. At its meeting on 3 June 2020, the Committee will hear from COSLA and
SOLACE on how local authorities are dealing with current challenges
relating to COVID-19. COSLA is a councillor-led, cross-party organisation

LGC/S5/20/14/1

https://www.parliament.scot/S5_Local_Gov/20200421ACtoConvener.pdf
https://www.parliament.scot/S5_Local_Gov/20200422LGCCnrToCabSecLGComms.pdf
https://www.parliament.scot/S5_Local_Gov/General%20Documents/Cab_Sec_to_LGCC_11_May.pdf
https://www.parliament.scot/S5_Local_Gov/General%20Documents/Cab_Sec_to_LGCC_11_May.pdf
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/115128.aspx
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12644
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/99803.aspx
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/99803.aspx
https://www.cosla.gov.uk/
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which acts as the representative body for all 32 local authorities in 
Scotland. It acts as collective voice for the local government sector and a 
key role is to engage with governments and others on policy, funding and 
legislation. SOLACE Scotland is the Scottish Branch of the Society of 
Local Authority Chief Executives and Senior Managers and acts as a 
voice to ensure that policy is informed by those who provide services on 
the ground. 

7. Local Authorities provide a number of key services to people in Scotland
such as—

• social housing and homelessness services;
• social care;
• processing planning applications for local development and

regeneration;
• assessing and granting licensing applications;
• community planning and services for communities, such as

community centres and local libraries; and
• managing household waste and recycling centres.

8. They make a number of democratic decisions relating to the services in
their local areas and managing budgets. Local Authorities have had a
number of important responsibilities in directly providing services for
communities in response to COVID-19. This includes, protecting the most
vulnerable in society from the effects of the virus by providing
accommodation for homeless and rough sleepers to shield from virus;
protect people in care and the staff who provide their support.

9. Given the wide range of responsibilities local authorities have in relation
to providing public services, the session is likely to be quite broad in
scope. The Committee may wish to explore the impact of COVID-19 on
any of the above, how local government will respond to the challenges as
we transition from lockdown measures and any other issues relating to
local government within its remit.

10. Annexe A contains an update from COSLA (received 5 May 2020) on the
essential work that Local Government across Scotland is undertaking in
response to the COVID-19 pandemic. The Committee then wrote to
COSLA and all 32 Local Authorities seeking clarification on how they are
managing business continuity in general and specifically in relation to
planning and licensing in light of recent developments. COSLA’s response
is attached at Annexe B. A summary of the responses received from local
authorities from SPICe is also attached at Annexe C.

Next steps

11. The Committee has agreed to hold a further evidence session with the
Scottish Government to explore the issues raised in its recent scrutiny and
other issues within its remit.

https://www.solace.org.uk/
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Annexe A 
 

 
 

COSLA Update to Local Government and Communities Committee: 
COVID-19 Current Work and Emerging Challenges 

 
1. COSLA welcomes the opportunity to provide the Local Government and 

Communities Committee with an update around the essential work that 
Local Government across Scotland is undertaking in response to the 
COVID-19 pandemic.  

 
2. The current crisis has presented unprecedented challenges to all sectors, 

but these have been especially felt by Local Government as it carries out 
its vital role as the anchor for local responses directed towards vulnerable 
communities, children and families, local businesses, and our key workers.  

 
3. COSLA has worked closely with all spheres of Government, Integration 

Authorities, Trades Union colleagues, Professional Associations, third 
sector partners, and other stakeholders to coordinate and support a 
national and local response to the COVID-19 pandemic and has 
championed the integral role that Local Government plays in this effort. We 
have moved at pace to ensure our governance structure enables swift 
decision-making in recognition of the pressing and unusual circumstances 
we all find ourselves in.  

 
4. At a local level, political leadership has responded dynamically to a 

constantly changing national policy landscape. Councils understand their 
local communities and are well-prepared to ensure that national 
arrangements for COVID-19 are implemented, adapted, and suited for their 
local circumstances. 

 
Ongoing Work 
 

5. Local Government is leading efforts to support businesses during the 
pandemic and ensuring that vital funding announced by Scottish 
Government reaches businesses as quickly as possible. COSLA has 
played a key role in the administration and oversight of over £1.4bn worth 
of business support, comprising both Non-Domestic Rates reliefs and 
grants to businesses. COSLA has worked jointly with Scottish Government 
to establish a project group with representation from both spheres of 
government, which meets weekly to progress scheme development and 
delivery, deal with emerging issues from Councils and review delivery 
progress. To date, Councils have administered over 45,387 grant awards, 
valued at over £526m, a significant achievement for Local Government. 
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6. Local Government has played a central role in discussions around safety 
and resilience issues; COSLA and the joint Trades Unions are clear that 
our workforce must have access to practical guidance and necessary PPE 
to ensure they have the confidence to carry out their roles as part of this 
whole system approach to tackling COVID-19. COSLA has also developed 
guidance documents that address a variety of other emerging concerns 
including principles for payments to local suppliers and providers; FAQs 
developed jointly with Trades Unions around key workers; and guidance for 
commissioned services in both adult and children’s services. This work is 
essential in ensuring that care providers’ operational sustainability is 
maintained throughout the crisis, but it must be noted that this was at risk 
prior to COVID-19 and will continue to require work and commitment at all 
levels of Government following the crisis. 

 
7. Councils have responded at pace to address the educational and wellbeing 

needs of children across Scotland during these uncertain times.  Hubs 
have been set up to look after vulnerable children and the children of key 
workers, following the closure of schools, early learning provision and other 
childcare settings. As at 1st May, there were 483 local authority educational 
and early years settings open and providing care to 5,953 children and 
young people. COSLA has worked closely with Scottish Government and 
Early Learning and Childcare Providers to ensure sustainability of the 
sector, recognising the critical role it plays for children, families, and 
workers. 

 
8. COSLA has taken an integrated approach in co-ordinating and managing 

the additional funding announced to address the COVID-19 pandemic. For 
example, COSLA has worked on negotiating the distribution of the £30m 
Food Fund, contributed to developing the associated guidance alongside 
the Scottish Government, engaged in the sharing of good practice, and 
worked with the Scottish Government to consider appropriate, high-level 
forms of evaluation to ensure ongoing need can be met.  
 

9. As the first point of contact for many of our most vulnerable communities, 
Councils are well placed to address the current challenges that are being 
exacerbated by the COVID-19 crisis. Local Government has been working 
with the housing sector to address these challenges and seek solutions; 
this includes sourcing additional accommodation for the homeless 
population including rough sleepers, as well as developing non-statutory 
guidance and information to help local authority landlords navigate 
challenges and to work in partnership with the social and private rented 
sectors. COSLA has also been working with key partners to identify and 
support specific groups such as vulnerable migrants with no recourse to 
public funds, Gypsy/Travellers, the early release of prisoners, the 
homeless population and those affected by domestic violence and abuse. 
COSLA has pushed for a planned approach between Scottish Government 
and other key stakeholders to ensure vulnerable groups are supported in 
the best way possible.  

https://www.cosla.gov.uk/__data/assets/pdf_file/0020/14744/lgemployeefaqs27320v1interactive.pdf
https://www.cosla.gov.uk/__data/assets/pdf_file/0026/15569/coslaguidanceforcommissionedservices170420.pdf
https://www.cosla.gov.uk/__data/assets/pdf_file/0026/15569/coslaguidanceforcommissionedservices170420.pdf
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10. The planning sector in Scotland has also been significantly impacted by
COVID-19. Most notably among these has been the suspension of
committee meetings due to social distancing measures, which impedes
Councils’ ability to determine planning applications. Two solutions have
been identified: either amending schemes of delegation or, through new
powers in the Coronavirus (Scotland) Act, hold virtual committee meetings
online. We are aware that both options are being pursued by Local
Authorities depending on their local circumstances.

11. Other planning challenges have been identified by Local Government
through the Planning High Level Group, including but not limited to, pre-
application consultation, duration of planning permission, documents for
public inspection, neighbourhood notifications, public and site notices, and
hazardous substance consents. Solutions have been put in place through
changes to regulations to ensure that decisions are still being made and
applications progressed, preventing a backlog during the recovery phase.
Furthermore, COSLA is working with Scottish Government and relevant
stakeholders to ensure the implementation of the Planning (Scotland) Act
2019 is reprioritised appropriately. COSLA continues to meet regularly with
key stakeholders to continually assess the functioning of the planning
system and to identify further measures which can be implemented to
enhance efficiencies.

12. Extensive work has been undertaken to ensure that waste services have
continued with minimum interruption, taking account of public, as well as
waste operators’ health and safety.  All Councils have prioritised and
delivered the uplift of residual waste at all times, and disruption of recycling
services have been kept to a minimum, in face of very practical challenges
arising from COVID-19.

13. Dynamic, localised responses to the ongoing COVID-19 situation have
been, and remain, crucial. COSLA has worked to ensure that the flexibility
required to meet local need and circumstance has been provided through
initiatives, such as the continued provision of Free School Meals. COSLA
has monitored the national situation and provided guidance where needed,
whilst also promoting autonomy for councils to do what works best locally.

Emerging Challenges Ahead 

14. The Committee will be aware that prior to the COVID-19 pandemic,
Councils had experienced significant funding cuts and, as a result, were
already being forced to make difficult decisions. The current crisis will
exacerbate these challenges in an unprecedented way (see Appendix).

15. Responding to COVID-19 will have substantial financial and resource
implications for Local Government across Scotland. COSLA welcomes the
funding measures that have been announced to date to help support local
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businesses and communities, but there will be a considerable additional 
cost to Councils (including loss of income), as the situation continues, 
which must also be met by Scottish Government. These net additional 
costs will be captured through COSLA’s COVID-19 Cost Template, which 
was developed in partnership with Local Authority Directors of Finance and 
SOLACE. Meanwhile, Councils must be adequately resourced to meet the 
urgent pressures of responding to COVID-19, and as such the £155m of 
Barnett consequentials should be passed from Scottish to Local 
Government immediately. 

16. However, COSLA is only able to capture the costs that are not delegated
to Integration Authorities, as costs that sit with Integrated Joint Boards
(IJB) are being captured in ‘Local Mobilisation Plans’. This lends a
complexity to the sustainability of Local Government funding throughout
COVID-19 (and overall) as a significant amount of money trickles through
health boards, Health and Social Care Partnerships, and finally, to Local
Government. COSLA has been assertive in identifying the risk this places
on local communities and the people who are meant to benefit from this
funding.

17. In the months ahead, Councils will be challenged with reconciling a budget
that was set in a very different context and with specific assumptions –
such as the ability to charge for certain services – all of which will have
significant implications for a Council’s financial outlook. There will need to
be a great deal of consideration at all levels of Government for the practical
and financial ramifications of this.

18. Councils have responded and adapted to the pressures of a quickly
changing policy and legislative landscape. However, Scotland and its local
authorities will need to evaluate what impacts this will have on our local
communities in the medium- to long-term. Crucially, we must consider what
services will look like when the country is no longer in lockdown: education,
care, housing, criminal justice, economic development, and transport are
but a few of the sectors and services which face considerable challenges
ahead.

19. COSLA will continue to engage with Scottish Government to ensure that
Councils have the resources, information, and funding needed to deliver
the essential services that will protect our local communities during this
crisis. This includes seeking assurance that additional funding is targeted
at Councils who are best placed to address local needs and
circumstances. Meanwhile, Councils will continue to adapt to a rapidly
changing environment, ensuring local communities, workers, and
businesses are safeguarded.

May 2020 
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APPENDIX 1- Local Government Finance Briefing: Cabinet Meeting, 27/04/20 
 

Local Government’s essential role in dealing with COVID-19  
Within its ‘Framework for Decision Making’ published on Thursday 23rd April, 
Scottish Government outlined its approach to dealing with the COVID -19 
crisis. Local Government is the key partner for Scottish Government at 
every stage in the process- from the emergency response to longer term 
recovery support for the economy and for communities.  
 
Local Government’s role and reach is unique and as each day goes by, this 
becomes more evident - carers, waste operatives, staff in community hubs, those 
preparing and delivering food, environmental health officers, social workers 
protecting vulnerable children and adults, local resilience staff, admin and 
economic development staff dealing with business and crisis grants, Business 
Gateway officers delivering a range of online support, and head teachers planning 
for the future learning environment – these are just a few of the vital roles that 
have adapted quickly to a new way of working. Some of these people are putting 
their own health at risk every day to deliver essential services. 

 
The reality for Local Government funding 
Following 20/21 Budget discussions, there remains an ongoing shortfall in the 
grant provided by Scottish Government. However, as required to do legally, all 
Councils presented a balanced budget position for 20/21 in March 2020, but 
this was predicated on the level of SG grant plus:  
+ council tax income (capped by Scottish Government) - all councils are 

anticipating that cashflow in relation to council tax will be impacted by 
COVID-19, as household budgets contract, with a major impact on Local 
Government funding overall; 

+ significant levels of income from a variety of sources - as Scottish 
Government funding has reduced year on year, income has become an 
increasingly important part of revenue funding – for example from fees and 
charges, leisure, sport and cultural facilities, social care charging, planning 
fees, road construction consents, waste contracts and special uplift, 
licensing and registration services, pest control. These areas of income 
are already being impacted by the current crisis; 

+ saving from ambitious transformation programmes – since 2012, 
£2.1bn in cash efficiencies have been delivered by Councils but given 
years of successive cuts, more is required – some savings will not be 
realised this year as staff and resource are diverted from the programmes 
and projects that would have generated recurring savings, placing further 
pressure on budgets;  

+ In recent years, some councils have used reserves, a position that Audit 
Scotland has already said is unsustainable. Given the magnitude of the of 
the current crisis,  Councils’ reserves will not be able to fund the burden.  
That would simply wipe out the reserves of most, if not all, councils and 
create massive instability in the sector.  
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Staff account for around 70% of LG costs each year - during this crisis, 
these staff continue to be paid (as do supply teachers). Many councils have 
also taken the decision to pay casual and agency staff - without this, these 
people would likely present elsewhere in the system – Scottish Welfare Fund, 
Crisis Grants, Council Tax reduction etc, whilst suffering undue stress and 
uncertainty. 
 
Working closely with suppliers and partner providers, Councils are putting 
arrangements in place across services to continue to honour contracts 
with local businesses, for example with transport providers (a joint letter was 
issued from Ms Todd and Cllr McCabe asking all councils to pay school 
transport providers until the end of the summer term) and the construction 
sector (a letter was sent by Mr Stewart to all Councils in relation to payment of 
construction contractors). 
 
Councils have been preparing for full implementation of 1140 hours in August 
2020 – most of the specific grant for this purpose continues to be used to 
pay partner providers, in order to safeguard our childcare sector for the 
pandemic recovery. Some councils are also incurring additional costs in 
relation to emergency childcare. Other specific grants such as Pupil Equity 
Funding (PEF) and funding for Challenge Schools and Authorities (c £180m 
per annum) is also predominantly for staff who work with pupils to close the 
poverty related attainment gap. Local Government is still awaiting Scottish 
Government confirmation that this money can be deployed flexibly- this will be 
essential for both 19/20 and 20/21 funding. 
There are areas where some savings will undoubtedly be made - food costs in 
schools, materials, energy across estate, fuel etc, but these are at the 
margins of service delivery. 
 
Budgets approved in March 2020 are no longer reflective of our new context 
for public services delivery.   We would expect Scottish Government to revisit its 
budget in the next few months and to recognise that Local Government is at the 
heart of response, recovery and regeneration – but this will require investment, a 
move to multi-year budgets and more flexibility around the work required locally to 
best meet outcomes. 

 
COVID-19 funding for the Local Government response 
Whilst a large proportion of the £3.5bn made available so far for the COVID-
19 response has been routed through Local Government, only £80m has 
been made available to directly bolster the work of councils to support 
communities (£50m Hardship & £30m Food Fund) in a truly locally responsive 
way but will not be sufficient as lockdown continues. Although early release of 
some funding is welcomed, it will not cover the full financial impact on Local 
Government.  (COSLA is working closely with councils to quantify the impact, 
to inform discussions with Scottish Government in the coming weeks). 
Frustratingly, we still await confirmation of IJB funding for Local Mobilisation 
Plans, whilst Councils incur considerable costs across home care and care at 
home in order to ensure the safety of staff and clients in the care system. 
UK Government has further recognised the unique and vital role of Local 
Government and allocated a further £1.6bn to Councils in England. We call on 
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Scottish Government to pass on the £155m consequentials in full, whilst 
recognising that this will not be enough to tackle the immediate costs facing 
Councils.  
 
The financial impact will not be confined to the next few months and, 
dependent on Government exit strategies and behavioural impacts, will 
require investment in Local Government:  
• Once the public health crisis is over, the economy will need to be 

rebuilt- businesses will be in poor financial health, unemployment will be 
high,  and those furthest from the labour market will become even more 
vulnerable – local economic development teams and employability 
services will be key (Scotland’s local authorities helped to significantly 
reduce youth unemployment after the 2008 crash - this economic 
downturn is predicated to be much worse than the last) 

• Councils are providing ongoing support to those who are vulnerable 
but not hospitalised – this support to stay safe will be required until a 
vaccine is found.  Those who are shielding and are in the ‘at risk’ Group 2 
category are likely to need assistance for the rest of this financial year - 
community networks can go some way to meet need but where this is 
weaker, Councils provide the ‘safety net’. 

• Demand for services provided by councils will increase as the crisis 
will undoubtedly have a disproportionate effect on the most vulnerable 
families and individuals within communities many of whom have multiple 
social issues that require support from Councils - domestic abuse, child 
and adult protection, and employability being just a few examples 

• Income will not recover overnight – recovery in areas like planning and 
sport and leisure will depend on Government policy in relation to social 
distancing rules in workplaces, and social settings as well as behavioural 
impacts a- combined, these things will create a significant tail of negative 
financial consequences 

• Expenditure will be required to reconfigure services for example the 
education environment and services that require team work e.g. waste 
collection 

• The way in which the construction sector will recover is unknown - 
capital projects are already subject to delay with financial consequences 
including contractors making claims against councils. Delays have a wider 
social and economic impact within communities- job creation and training 
opportunities will be slowed; councils will continue to use energy inefficient 
buildings e.g. schools; house building will be delayed with an impact on 
those requiring affordable homes. 
 

Recovery will be significantly hindered if the role and reach of Local 
Government is not invested in - now (to cope with the immediate crisis); during 
the next 6-9 months (as restrictions are lifted); and in the next few years (to drive 
recovery economically, socially and environmentally). 
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Annexe B 
 

COSLA Planning Submission to Local Government and Communities 
Committee 

 
Introduction 
 

1. The Covid-19 crisis has presented unprecedented challenges to Local 
Government as it carries out its vital role as the anchor for local 
responses directed towards vulnerable communities, children and 
families, local businesses, and our key workers. Implementing measures 
to tackle the crisis have pushed resources and capacity to their limits as 
Local Government strive to protect the public and ensure that business is 
carried out safely and responsibly.  
 

2. Planning is no different and COSLA is grateful for the opportunity to 
provide evidence to the Local Government and Communities Committee 
to outline the challenges faced and solutions that have been 
implemented by Planning Authorities. Since the mid-March the High 
Level Group on Planning Performance (HLG) has met regularly as an 
officers group, with stakeholders from COSLA, Scottish Government, 
Heads of Planning Scotland (HOPS), SOLACE, SOLAR and the Royal 
Town Planning Institute (RTPI) in attendance. This work has helped to 
identify barriers and devise pragmatic solutions to ensure the planning 
system continues to function fluidly. Issues identified generally relate to 
public engagement and solutions have been predominantly implemented 
through emergency legislation and temporary changes made to statutory 
regulations, which are outlined in the body of the response. 
 

3. The differences in demographics and economies Local Authorities 
represent across Scotland mean that now more than ever it is imperative 
that local solutions can be identified and implemented to address the 
unique circumstances and challenges facing Scotland’s planning 
authorities.  

 
4. The findings in this evidence submission are based on research carried 

out by HOPS on their membership and are intended to provide a 
snapshot of what is a rapidly changing situation. It must therefore be 
noted that the figures used were accurate at the time the research was 
carried out and where a change has been expected or anticipated, this 
has been reflected in the evidence provided. It must also be noted that 
33 out of 34 planning authorities responded to the research. 
 

5. As COSLA have no influence or remit over licencing, we have used this 
response to address the questions posed in the letter as far as possible 
from a planning perspective.  
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Response 
 

• Are councils and their committees still meeting, and in what 
format?  
 

6. The suspension of committee meetings due to social distancing 
measures has presented a significant challenge to delivery of the 
planning system in Scotland. Two solutions were identified; existing 
powers allowing Local Authorities to amend their schemes of delegation 
or holding virtual committee meetings. COSLA Group Leaders 
considered the matter on 3rd April and concluded that Local Authorities 
should be free to choose which of the identified solutions best suits their 
circumstances. It was agreed at that meeting that Local Authorities who 
have opted to hold virtual committee meetings would share best practice 
with those who are interested but concerned about digital capacity. 

 
7. There are currently 11 planning authorities who are holding virtual 

committee meetings. A number of others have expressed interest in 
holding virtual committee meetings and are liaising with authorities in 
order to help other overcome technological barriers. As such we 
anticipate the number of planning authorities to hold virtual committee 
meetings to increase as the lockdown period continues.  

 
• How has this affected decision making processes/ Specifically 

what has the impact been on planning and licensing 
departments? 

 
8. As mentioned above, 11 planning authorities are meeting virtually with 

more expected to follow their lead. A further 10 have confirmed that they 
have amended their scheme of delegation. Local Review Bodies 
continue to meet in 6 planning authorities while others are giving 
consideration to how these can be held online, with the number doing so 
expected to rise. 

 
9. Of those who have amended their scheme of delegation, minimising 

disruption and preventing delays of decision making were cited as 
common reasons. Authorities holding virtual committee meetings 
maintaining maximum local democratic accountability was motivation, 
particularly regarding major applications.  

 
10. COSLA supports planning authorities to implement solutions to decision 

making processes which best suit their circumstances. 
 

• Were councils prepared for digital working, or have investments 
had to be made and if so what impact has this had on budgets? 

 



12 
 

11. Preparedness for previously unprecedented levels of remote working, 
and the digital solutions required to facilitate this vary significantly 
between authorities. As previously demonstrated, digital capabilities have 
presented some barriers to holding virtual committee meetings and 
authorities are putting in place measures to over come these obstacles. 
All planning authorities have reported that their staff are able to work 
from home during the crisis with full or partial access to online systems 
and networks.  

 
12. It is too early to comment on the costs associated with any additional 

investments which have had to be made. COSLA Finance are in regular 
contact with Directors of Finance to gather an accurate picture of the 
financial impact of the Covid-19 crisis on Local Government and any 
costs incurred as part of upgrading digital capabilities will be captured as 
part of this work.  COSLA will be discussing additional costs arising from 
the Covid emergency with the Scottish Government, to ensure these are 
properly understood and fully funded. 

 
• What business relating to planning and licensing has had to be 

suspended and what impact has this had?  
 

13. Planning authorities are making every effort to ensure delivery of a 
quality planning service and avoid suspending business wherever 
possible.  

 
14. Despite this a number of services have had to be suspended temporarily 

as solutions are identified and best practice shared among authorities. 16 
authorities are no longer accepting or validating paper applications and 
the vast majority are still able meet with customers via phone or video 
conference. 

 
15. Planning site visits have been made problematic due to social distancing 

measures and they are currently not taking place in 26 authorities. 
Similarly posting site notices has been suspended in 26 authorities, 
however many noted that this was because they were awaiting guidance 
from Scottish Government. 

 
16. Neighbour notifications are still being sent by 25 authorities, although this 

was often down to access to administrative staff who are able to carry out 
this function. In some authorities it has been identified that staff are 
printing and sending neighbour notifications from home, while others are 
using third party digital methods such as Xerox or Royal Mail.  

 
17. This list is not exhaustive but highlights some of the key areas where 

suspension of business has been unavoidable for planning authorities. 
COSLA, HOPS and other key stakeholders have been working in close 
collaboration with Scottish Government to identify solutions to minimise 
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interruption and suspension of business through emergency legislation 
and temporary changes to regulations. This work is ongoing and further 
solutions to help authorities carry on business as usual as far as possible 
and minimise suspension of services.  

 
• Are planning and licensing applications still being processed, and 

if so, have changes been made to processing deadlines?  
 

18. Again, the situation varies significantly across Planning Authorities. All 
authorities are processing existing applications. Applicants are being 
invited to enter into planning processing agreements where it looks likely 
that statutory deadlines may not be met as a result of requests for 
additional information needed to assess an application. Others have 
reported challenges, specifically regarding paper applications. There are 
additional challenges posed in receiving and processing paper 
applications which will inevitably cause delays in the process and 16 
authorities have noted limited or no access to offices to collect mail. 
Planning authorities have recommended that applicant’s use online 
services to overcome this specific issue.  

 
• Are there areas of work where the council expects there to be a 

backlog of work once social distancing measures ease? 
 

19. To date work has focused on identifying and implementing solutions to 
the challenges presented by the Covid-19 crisis. It has not been possible 
to identify backlogs until these solutions take effect and their success is 
known. Further information gathering will be required to identify issues 
around backlogs, and the ongoing collaboration between Local 
Government and Scottish Government can be utilised to provide further 
solutions to ease these backlogs as soon as possible rather than waiting 
for the easing of social distancing measures.  

 
20. It has been identified that some authorities’ capital programmes have 

been impacted by the crisis and therefore end dates may need to be 
revised. It should be noted that these will be captured by Local 
Authorities performance monitoring and reporting mechanisms as well as 
Planning Performance Framework submissions.   

 
• Can councils share examples of innovation and new working 

practices in these areas? 
 

21. COSLA do not hold information we can use as examples beyond the 
solutions we have developed in collaboration with key stakeholders 
evidenced in the previous answers. We understand that, resource 
permitting, individual Local Authorities have submitted responses to the 
Committee and we will therefore leave it to them to share examples of 
innovation and new working practices they wish to highlight.    
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Annexe C 
 

 

 

Local Government and Communities Committee 

COVID-19 – Summary of submissions from local authorities 

The following gives a brief summary of the submissions received from 
councils after the Committee wrote to them for an update on services affected 
by COVID-19 on 27 April 2020. 

15 Councils responded. Some councils gave an overview of full services, and 
others picked up on the Committees interest in planning and licensing and 
focussed specifically on these two areas. 

Responses are summarised below, by question. Individual submissions can 
be found on the Committee web pages – 

https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/11516
7.aspx 

Are councils and their committees still meeting, and in what format. 

Some councils are meeting at reduced levels, and some are only just starting 
to meet after some time to set up remote meeting arrangements. Some 
councils are still in the process of setting up ways to have formal meetings 
remotely (including with public access), so have not met.  

Most councils are using business continuity or executive committees to 
ensure essential business continues during the emergency period.  

North Ayrshire Council pointed out that a number of councillors were in the 
demographics that had been advised to shield for their own safety, making 
meeting in person not possible. 

Skype, Zoom and Microsoft Teams were mentioned as software being used to 
help. 

How has this affected decision making processes. 

Many councils reported minimal changes, others had put in to place new 
schemes of delegation. 

The key change for some has been has been meetings taking place by video 
conference, though in some cases there have been no meetings of quasi-
judicial planning and licensing boards etc during lockdown so far. Some 

https://www.parliament.scot/S5_Local_Gov/General%20Documents/COVID-19_.pdf
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/115167.aspx
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/115167.aspx
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councils were using newly established temporary ‘emergency’ committees or 
boards to respond to urgent matters. 

There had been some delays to decision making where meetings had to be 
cancelled while arrangements were made for remote meetings, and whilst 
emergency powers and schemes of delegation were put in place. 

Councils which already have effective schemes for delegation have seen 
minimal impacts. 

North Ayrshire Council highlighted that it had requested from the Scottish 
Government delegated powers to deal with major planning and licensing 
applications. It had asked for – 

• Repeal para 10(2) of schedule 1 of the Licensing (Scotland) Act 2005 
(certainly c-f), and to permit any matters detailed in that paragraph to 
be determined by the Chair or Clerk; and  

• Changes to Planning legislation to permit a Scheme of Delegation to 
allow delegation of all applications, and this change is authorised, 
without a further requirement for approval of a Scheme of Delegation 
by Scottish Ministers 

Remote meetings had caused some problems. North Ayrshire Council gave 
the most detail, mentioning issues with software and the ability for members 
to both view papers and attend meetings using a single device, as well as 
members’ own IT skills. They also highlighted an instance of another council’s 
Zoom remote meeting being hacked. 

Stirling Council pointed out that measures in place were designed to be 
temporary and that it was looking into setting up an alternative system to 
support a longer-term period of adjusted working practices. 

Specifically what has the impact been on planning and licensing 
departments. 

For both, some councils had temporarily halted receipt of applications. Of 
these, some reported having resumed services, and others were still closed to 
new applications. 

Licensing – 

Across most councils services were running remotely, with no face-to-face 
work. Reduction in applications, and in subsequent revenue. Work had been 
brought forward to develop online application forms in councils which did not 
have these already. 

Impacts were chiefly at the start of the crisis. Extra work at that time centred 
on increased decision making and legal research to make those decisions in a 
competent way. 

Certain Licences extended by 3 months by many. 
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Planning – 

In general councils reported some slight delays, primarily because Site visits 
were not possible. Alternative sources of info were being used (i.e. 
photographs, videos), and applications are only deferred if a visit is deemed 
essential. There were some councils who suggested that new applications 
were not being received. There had been some changes to the way neighbour 
notices were publicised. 

Were councils prepared for digital working, or have investments had to 
be made and if so what impact has this had on budgets. 

Most councils said they were already well prepared for remote and digital 
working, though some have had to accelerate transformation programmes. In 
many cases both staff and elected officials were already used to remote 
working, and familiar with using tools like Skype for Business for remote 
council meetings.  

There were some exceptions. For instance, Argyll and Bute was primarily 
office-based, so had a fairly big change to working remotely. Processing hard 
copy post challenging. Some councils had made changes to postal services, 
which were closed and reopened. 

Many councils spoke about recent investments which had been made in both 
hardware and software which had helped, but these in some cases did not 
apply to all teams so some transitions to digital working have had to be 
accelerated.  

Some councils had needed to make additional investment in mobile phones, 
tablets and laptops to enable more staff to work remotely. Other investments 
included in software for secure remote working via VPN, and video 
conferencing, and to enable applications to be made digitally. 

Some limitations such as laptop provision and software licenses had led to 
council staff in some areas/departments still having to work from council 
offices.  

What business relating to planning and licensing has had to be 
suspended and what impact has this had. 

Most councils suggested that services had been suspended only where site 
visits needed, or public hearings in some cases. 

On licensing – Vet inspections, vehicle test centres and licensed premises 
suspended so some delays, but affecting small numbers. Certain tests 
relating to taxi driving licenses (Knowledge, Immigration and medical tests). 
HMO site visits. 

Some services had been initially suspended but then resumed. For instance, 
in Edinburgh initially neighbour notification and site notices were suspended 
for a period of about a month which meant that new planning applications 
could not progress to later assessment stages until the statutory processes 



17 
 

were completed. The pre-application service was suspended by approx. 6 
weeks but has recommenced.  

Processing of new and temporary licensing applications was halted by a 
number of councils. Edinburgh City Council said that COVID-19 “will have a 
significant impact on the Licensing Service budget at least the next two 
financial years.” 

Are planning and licensing applications still being processed, and if so, 
have changes been made to processing deadlines. 

Any changes that have been made have been in line with the statutory 
relaxations brought in by the emergency legislation. The length of vehicle 
licences have also been extended to match the length of an MOT. Changes in 
legislation have been useful.  

A number of councils suggested that services were still taking place with 
modified procedures, but some had suspended processing of new 
applications.  

Are there areas of work where the council expects there to be a backlog 
of work once social distancing measures ease. 

Most councils suggested that backlogs would be minimal and manageable, 
but some areas highlighted were: 

• If mass gatherings restrictions eased there could be a flurry of 
applications.  

• Some backlogs in planning where site visits are needed. 
• Areas in licensing where there may be a backlog included licensing 

services where applications have been halted because 
inspections/tests are required. 

• Public consultations may have to be delayed as summer holidays are 
not a good time for these. 

• Backlogs with registrar services, property transactions, electoral 
registers, the work of the Assessors, and benefits/reductions for 
Council Tax and Non-Domestic Rates. 

• Certain health and social care and education services would have a 
backlog. 

• Some backlog in environmental health, building services, community 
recycling and trading services. 

• Delays to capital programme. 
• Delays to resolving debts due to councils i.e. on Council Tax arrears. 

 
Some suggested there would be a backlog for councils in general because of 
all resources being focused on COVID-19 response. 

Can councils share and examples of innovation and new working 
practices in these areas. 

Councils mentioned— 
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• Sharing remote meeting protocols through COSLA. 
• Some small changes to printing and posting services. 
• On the issue of online planning decision notices; risk assessment to 

identify applications potentially capable of being determined without a 
site visit 

• Edinburgh CC highlighted its Planning Edinburgh blog. 
• Automatic extension of certain licenses.  
• North Ayrshire highlighted that changes to working practices had raised 

a number of issues and points that would be relevant to the Local 
Governance Review and Recovery/Renewal. 

 
Ailsa Burn-Murdoch 
FSU, SPICe 
27 May 2020 

 

https://planningedinburgh.com/


Local Government and Communities Committee 

COVID-19 

Joint submission from Firstport, Corra Foundation, Social Investment 
Scotland, and SCVO 

We want to thank you for inviting us to share detailed information about the Third 
Sector Resilience Fund (TSRF) as well as our views on the fund to date.  

We hope to take this opportunity to outline the design process for the fund followed 
by the journey a third sector organisation goes through when applying. We will then 
reflect on the performance on the fund to date, share some insights about the make-
up of the organisations that have applied and been supported through the fund, and 
our views on the future of the fund. 

About the Fund 

The Third Sector Resilience Fund opened for applications on Wednesday 25th March 
2020, after the Scottish Government commissioned Firstport, Social Investment 
Scotland and Corra Foundation to manage the fund on its behalf, and was one of the 
first COVID-19 response initiatives to open for applications in the whole of the UK. 

The fund was allocated £20m to be distributed as grants from the £350m package of 
support for the Third Sector announced by the Cabinet Secretary for Communities 
and Local Government on 19th March. In addition, £5m were made available to be 
distributed as loan finance. The £5m were already held by Social Investment 
Scotland on behalf of the Scottish Government. 

Working closely with SCVO and the Third Sector COVID-19 Hub, the fund was 
opened for applications eight days after commissioning and made its first awards 
within the first few days of opening. The skill sets and experience of the partners 
ensures that assessors across the fund have a track record of working with each 
sub-segment of the third sector, and daily partner meetings ensures collaboration 
and agile decision making. The close relationship between the communications 
teams of Firstport and SCVO ensures that feedback to the COVID-19 hub is 
responded to and FAQ’s are updated regularly.  

It has been recognised by third sector leaders across the UK that Scotland has been 
significantly faster than other countries in getting support operationalised and 
resources out the door.  

Organisations supported by the fund vary in size, sector and geography. From the 1st 
Thurso Boys Brigade (£828.00 grant award) in Caithness, to Horsecross Arts in 
Perth (£99,999.00 grant award) and Foxlake CIC in East Lothian (£80,000 loan), the 
fund has been able to cater to the needs of small and large organisations. 

LGC/S5/20/14/4



 

Eligibility Criteria 

From its inception, the Third Sector Resilience Fund has had as a remit to support 
those organisations most at risk of closure due to a sharp decrease in income or 
because they were unable to deliver the services due to the COVID-19 pandemic. 

Unlike other Scottish Government emergency funds focused on supporting front line 
organisations responding to the pandemic, the TSRF is specifically targeted at 
charities, voluntary organisations, social enterprises and other third sector 
organisations in Scotland that find themselves in financial difficulties directly as a 
result of the Coronavirus pandemic (but that would otherwise be in a positive 
financial position). The funding’s primary intention is to help these organisations to 
stabilise and manage cash flow during this difficult period. 

Working with the Scottish Government, drawing on the partners’ collective 
knowledge of the third sector and a limited consultation with third sector support 
organisations and intermediaries, it was agreed that interested applicants would be:  

• a charity, voluntary organisation or social enterprise based in Scotland and/or 
primarily delivering services/activities in Scottish communities 

• Already in operation and services before March 2020 
• Needing funding directly as a result of the impact of COVID-19 and Scotland’s 

national precautionary measures 
• In need of funding to help their short-term cash flow position 
• Able to clearly articulate their costs and their funding requirements over a four 

month period (subsequently reduced to three months in Phase 2 of the fund) 

Throughout Phase 1 of the fund, a weekly update was produced for and distributed 
to support organisations across Scotland, with a regular call for feedback. At the end 
of April the Scottish Government committed additional resources to the fund helping 
it transition into a Phase 2, with slightly evolved parameters that took into 
consideration both feedback from the sector and intermediary bodies as well as data 
acquired from applications to date. 

Application process and time to award 

From the start, the three partner organisations agreed that, to be truly effective 
during the emergency, we needed to work towards short turn-around times, ensuring 
that vital funds reached the bank accounts of the organisations in most need as 
quickly as possible. 

To this end, the application process was designed to be simple, able to make quick 
assessments and decisions and work towards a 10 working day turnaround time as 
a maximum.  To date all applications have received a response and payment within 
10 working days except in a small handful of cases where extra information was 
needed from applicants before an award could be made.  

Some of the steps taken towards this goal included: 



• Design an eligibility checker before applications were accessed. The intention 
was to ensure that interested organisations confirmed they met the eligibility 
criteria before applying, so if they weren’t (or didn’t have the necessary 
information to make the application), valuable time wasn’t wasted writing an 
application that was likely to be declined. 

• Applicants selected the most relevant application form based on their funding 
need 

• In the case of grant applications, bank details were asked as part of the 
application process, so payments could be made shortly after decisions. 

• Awards decision panels 4 days each week, with faster payments made with 
24 hours of each panel.  

This process has proved effective. In fact, the first payments were made on 3rd April, 
seven working days after the fund first opened for applications. 

Striving for simplicity and speed, accountability for spending of the funds is primarily 
weighted to evidence of financial need prior to applying. At a date to be determined, 
Firstport, Social Investment Scotland and Corra Foundation will be in touch with their 
respective awardees to request brief updates on how the organisation is doing. 
Confirmation will be sought that the organisation is still in operation along with 
specific details such as number of staff in employment or monthly income levels. 

 

 

Information about applications and awards 

Grant applications 

As of 1st May 2020 there were 2390 applications made to the Third Sector Resilience 
Fund requesting £70,073,573.  

1955 of those applications had been processed, with 782 Organisations having 
been awarded a total of £16,674,787* with an overall success rate of 40%. 

More information about size of awards and splits by value can be found in Appendix 
A. 

Loans applications 

The fund has received 37 applications for loans valued at £4,678,500. 

15 loans were approved for a total value of £1,422,000. 19 applications were declined 
and re-assessed for a grant (these will appear in the grant figures in Appendix A), and 
a further 3 were declined outright.  
 
Of the 15 loans, 5 were loan only with a total value of £481,000. A further 10* were 
blended with a grant with a total value of loan portion being £941,000.  
 
*discrepancy in blended is due to the loan portion of one blended applicant was 
approved whist the grant portion was approved on the 4th May.  



 
More information about size of loans and splits by value can be found in Appendix B. 
 
Information about unsuccessful applications 

Below we outline the three main reasons why organisations have been unable to 
secure a grant or loan from the Third Sector Resilience Fund: 

Their funding needs were not suited to TSRF 

The Third Sector Resilience fund is one of a package of COVID-19 related funds 
established by the Scottish Government. Because this fund was launched ahead of 
the other funds, a high number of organisations were asking for costs better suited to 
either the Wellbeing, Food, or Supporting Communities Funds.  

As such, organisations that were either creating a new service or changing their 
services to respond to COVID-19 were unsuccessful and referred to one of the other 
funds. With the subsequent opening of other Scottish and UK Government COVID-
19 programmes, the volume of unsuccessful applications for this reason have 
decreased substantially. 

 

Not in immediate need 

The Third Sector Resilience Fund was set up to support those at highest risk of 
closure due to cash flow issues.  

For grant awards the parameters for Phase 1 of the fund defined this as less than 4 
months of unrestricted cash reserves. Guidance for Phase 2 has reduced that to less 
than 12 weeks. In this instance, organisations were unsuccessful based upon how 
long they believed they could sustain their organisation.  

For loan applications stronger levels of financial reserves are often an indication of 
the organisation’s ability to service a loan, and therefore favourable. Each loan 
application was assessed based on urgency of need and serviceability, with 
parameters through Phase 1 and Phase 2 allowing loan awards to organisations with 
up to 4 months reserves. 

Not enough detail/Incomplete application 

Whist not unique to the Third Sector Resilience Fund, a high number of applications 
made were either incomplete or with not enough information about the organisation’s 
plans to allow us make a decision. This was very prominent in the early weeks of the 
fund and we believe stemmed from organisational uncertainty and confusion 
surrounding other initiatives (e.g. job retention scheme) whose guidance were 
released after the launch of TSRF.  
 
In Phase 2 of the fund, the majority of these applications are now referred to Just 
Enterprise, the Scottish Government’s programme of business support for the 
enterprising third sector, to work on their resilience plans and re-apply to the fund 
where appropriate. 



 

Organisations who find it hard to access the fund 

As you will see in Appendix A, organisations of all sizes, geographies, and sectors 
have been able to access the fund.  The strong application and award levels from 
organisations with less than £50k income demonstrates the fund’s accessibility to 
small groups. There is, however, one type of organisation that has been less well 
served by the fund’s parameters and has had a significantly lower success rate than 
others. These organisations are those with over £1m turnover, needing more than 
£100k of resilience funding but not able to service a loan. Whist small in number, 
there is a worry that the maximum grant of resilience funding will not be sufficient to 
see them through the current crisis.   

Levels of Demand and the Future of the Fund 

The first five weeks of the TSRF saw a higher than expected demand for the fund, 
but with the opening of other Scottish and UK Government COVID-19 support 
schemes, applications to the fund have slowed accordingly.  

Following regular analysis of the applications, the view of the TSRF delivery partners 
is that there will be a need for continued funding for the third sector into the second 
half of the year. However, the focus of such funding needs to move beyond 
resilience to include recovery and new service design and delivery.  

In addition, organisations who were not at immediate risk when the fund opened may 
be at risk later in the year. This may be particularly the case for enterprising third 
sector organisations and social enterprises which rely on trading income rather than 
grant funding. These organisations have seen their income decrease substantially 
but because in many cases they have built strong reserves, they have been unable 
to access the TSRF. The feedback the partners have received indicates that these 
organisations feel penalised for being more sustainable and we expect that if the 
lockdown measures continue until the summer, they will be in financial difficulties 
later in the year.  

Many funders and third sector organisations are gathering intelligence and carrying 
out reviews to help inform them about the levels of need and support in this rapidly 
changing landscape. The Office of the Scottish Charity Regulator has also launched 
a survey to all 24,000 Scottish Register Charities on the impact of coronavirus. The 
more information we gather and share across organisations, the easier it will be to 
draw conclusions during this critical time for learning. SCVO is working with the 
Scottish Government, independent funders and the sector to support this and will 
welcome continued engagement with the Scottish Parliament as evidence emerges.     

The third sector is a vital infrastructure that needs careful nurturing at all times. 
However, charities, community groups, social enterprises and voluntary 
organisations often work in precarious funding environments. While this has been 
exacerbated further by the coronavirus pandemic, last year’s recommendations from 
the Equality and Human Rights Committee’s inquiry on ‘Valuing the Third Sector’ 

https://storage.googleapis.com/scvo-cms/published/EHRiC/2019/11/7/Looking-ahead-to-the-Scottish-Government-s-Draft-Budget-2020-21--Valuing-the-Third-Sector/EHRiC-S5-19-04.pdf


provided welcome recognition from cross-party MSPs that a more collaborative and 
sustainable approach to funding the sector is needed.  

The evidence from this report - informed by a wide range of third sector bodies, Audit 
Scotland and OSCR – and the learning from the response to the coronavirus 
pandemic, must come together to inform future decision making on matters relating 
to third sector funding.    

Thank you once again for the opportunity to share detailed information with the 
committee on the Third Sector Resilience Fund to date. We hope you have found it 
useful for your discussion.  

Sincerely Yours, 
Josiah Lockhart – CEO at Firstport for Social Entrepreneurs Scotland 
Carolyn Sawyers – Deputy CEO at Corra Foundation 
Alastair Davis  - CEO at Social Investment Scotland 
Anna Fowlie – CEO at Scottish Council for Voluntary Organisations 
Appendix A – Grant Applications (as of 1/5/2020) 

Total Applications and Awards 

As of 1/5 there we’re 2390 applications requesting £70,073,573. 1955 of those 
applications had been processed, with 782 Organisations having been awarded a 
total of £16,674,787* with an overall success rate of 40%. 

Because of the desire to award where possible, applicants have been awarded 
reduced grants where possible as an alternative to rejection. Of awarded 
applications, this reduced the total from £22,295,508 to £16,674,787 

Average Award Size of Award 

Average award across the fund is £21,323. 

Average award for asks of <£25k - £7,333.16  
Average award for asks of £25k-£50k - £31,496 
Average award for asks of >£50k - £61,200 
 

Total Awards by Size of Applications  

Tier 1 (requests <£25k) – 523 organisations totalling £3,835,244 
Tier 2 (requests £25-£50k) – 102 organisations totalling  £3,212,650 
Tier 3 (requests >£50k) – 148 organisation totalling £9,057,940 
Blended (grant portion of mixed loan/grant awards) – 9 awards totalling £568,952 
 

Total Awards by size of organisation: 

59 to organisations with an income of over £1mil 
59 to organisations with an income of £500k - £1mil 
306 to organisations with an income of £100k - £500k 
122 to organisations with an income of £50k to £100k  



236 to organisations with an income of less than 50k 
 

Total Rejections by size of organisation 

113 organisations with an income of over £1mil 
85 organisations with an income of £500k - £1mil 
409 organisations with an income of £100k - £500k 
154 organisations with an income of £50k to £100k  
376 organisations with an income of less than 50k 
 

 

  

Appendix B – Loan Applications (as of 1/5/2020) 

 
Loans by size of organisation – loans only 

3 awards to organisations with an income of over £1mil 
1 awards to organisations with an income of £500k - £1mil 
1 awards to organisations with an income of £100k - £500k 
0 awards to organisations with an income of £50k to £100k  
0 awards to organisations with an income of less than 50k 
 

Loans by sector 

1 awards to Creative Industries – also selected Business Services 
1 awards to Health & Social Care  
1 awards to Sport and Physical Activity – also selected Tourism and Hospitality 
1 awards to Tourism & Hospitality 
1 awardee selected Creative/ Employability/ Energy & Business Services 
 

Rejections by sector  

1 Energy 
1 Other  (animal welfare) 
1 Health and Social Care 
 

Loans by location 

East Lothian - 1 
Scottish Borders - 1 
Glasgow - 2 
Midlothian – 1 
 
Rejections by Location 

Scotland-wide - 2 



Edinburgh – 1 
 
 

 

 

 

 

Appendix C: Breakdown of applications by sector and beneficiary location 

 

Awards by Sub-sector  

31 to Creative Industries 
80 to Circular Economy 
31 to employability & community 
learning 
2 to Energy/Renewables 
21 to Business Services 
18 to Food & Drink 
181 to Health & Social Care 
4 to Life Sciences 
17 to Retail 
117 to Sport and Physical Activity 
43 to Tourism & Hospitality 
246 to Other (primarily “community 
services”) 
 

Rejections by Sub-sector  

23 to Creative Industries 
106 to Circular Economy 
59 to employability & community 
learning 
5 to Energy/Renewables 
33 to Business Services 
30 to Food & Drink 
344 to Health & Social Care 
5 to Life Sciences 
17 to Retail 
142 to Sport and Physical Activity 
33 to Tourism & Hospitality 
316 to Other (primarily “community 
services”) 

 

Awards by location of 
organisation’s beneficiaries* 

 

Aberdeen City -  17 
Aberdeenshire – 29 
Angus – 11 
Argyll & Bute – 33 
Clackmannanshire – 6 
Western Isles – 10 
Dumfries & Galloway – 26 
Dundee City – 20 
East Ayrshire – 12 
East Dunbartonshire - 4 
East Lothian – 11  

East Renfrewshire – 6 
Edinburgh – 54 
Falkirk – 8 
Fife – 36 
Glasgow – 108 
Highland – 44 
Inverclyde – 4 
Midlothian – 13 
Moray – 14 
North Ayrshire – 18 
North Lanarkshire – 21 



Orkney – 4 
Perth & Kinross – 19 
Renfrewshire – 16 
Scotland Wide – 116 
Scottish Borders – 18 
Shetland – 11 

South Ayrshire – 6 
South Lanarkshire – 21 
Stirling – 16 
West Dunbartonshire – 8 
West Lothian – 17 

*34 organisations did not enter a value 
 
 

 

 

 

 

 

Rejections by location of 
organisation’s beneficiaries

Aberdeen City -  22 
Aberdeenshire – 38 
Angus – 15 
Argyll & Bute – 36 
Clackmannanshire – 10 
Western Isles – 11 
Dumfries & Galloway – 39 
Dundee City – 27 
East Ayrshire – 21 
East Dunbartonshire - 7 
East Lothian – 23 
East Renfrewshire – 6 
Edinburgh – 91 
Falkirk – 19 
Fife – 45 
Glasgow – 129 
Highland – 63 

Inverclyde – 3 
Midlothian – 21 
Moray – 18 
North Ayrshire – 13 
North Lanarkshire – 33 
Orkney – 5 
Perth & Kinross – 30 
Renfrewshire – 15 
Scotland Wide – 244 
Scottish Borders – 28 
Shetland – 7 
South Ayrshire – 14 
South Lanarkshire – 27 
Stirling – 28 
West Dunbartonshire – 10 
West Lothian – 23 
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